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Correspondence is OIG’s written response to requests from public officials for information or prospective action 
directed to the Inspector General.BUREAU OF TRANSPORTATION STATISTICS. U.S. Department of 
Transportation. 1200 New Jersey Avenue, SE. Washington, DC 20590. 800-853-1351. Phone Hours: 8:30-5:00 
ET M-FIf you've arrived here, then you probably were looking for a BTS web page formerly on rita.dot.gov/bts. 
We don't know which page you were seeking, but we can help you learn to navigate www.bts.gov.Training 
Facilities Training Services Department The International Safety Training Council is an educational 
organization dedicated to providing the highest quality of services to our customers, clients, and employees.


