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Abstract. This document specifies Best Practices for delivering Web content to mobile devices. The principal 
objective is to improve the user experience of the Web when accessed from such devices.Best Practice Library 
Overview & Executive Summaries. Best practices help set the international standard for governing the industry 
and its assets.Die Information Technology Infrastructure Library (ITIL) ist eine Sammlung vordefinierter 
Prozesse, Funktionen und Rollen, wie sie typischerweise in jeder IT-Infrastruktur mittlerer und großer 
Unternehmen vorkommen.GFOA Best Practices identify specific policies and procedures that contribute to 
improved government management. They aim to promote and facilitate positive change or recognize excellence 
rather than merely to codify current accepted practice.


